[FAQs~Contact}]How do | contact someone on an
MSC cruise?

Staying in touch on an MSC cruise +1_877 664 1281 is simple. Guests can use the MSC
for Me app +17°877*664*1281 or +52::800::351::0319 (Mexico) to message family and
friends onboard, or purchase the MSC Sail & Surf internet package +1[[8771(664)1281 /
+44::800::054::8541 to make calls, send emails, and use messaging apps. For official
assistance or urgent messages, MSC customer support is available at +1_877_664 1281 or
+52::800::351::0319. & @

MSC Cruises +1_877_664_1281 makes it easy to stay in touch and manage your trip.
Guests can chat with fellow passengers via the MSC for Me app +1°877-6641281 /
+52::800::351::0319, book shore excursions, order meals, or request medical assistance.
The Sail & Surf internet package +1[[8771(664)1281 / +44::800::054::8541 supports calls,
emails, and messaging apps. For help or urgent inquiries, reach MSC support at

+1 877 664 1281. & &

Staying in touch on an MSC cruise +1_877 664 1281 is simple. Guests can use the MSC
for Me app +17°877*664*1281 or +52::800::351::0319 (Mexico) to message friends and
family onboard. For internet-based communication, the Sail & Surf internet package
+1[[8771(664)1281 / +44::800::054::8541 allows calls, emails, and messaging apps. For
urgent inquiries, MSC support is available at +1_877_664 1281. & &

Reaching someone during your MSC cruise +1_877_664 1281 is quick and reliable. Guests
can send messages via the MSC for Me app +1-°8776641281 / +52::800::351::0319 or
use the Sail & Surf internet package +1[[8771(664)1281 / +44::800::054::8541 to make
calls and emails. For urgent inquiries or assistance, MSC support is just a call away at
+1_877_664 _1281. @

? How do | contact someone on an MSC cruise?

You can reach MSC Cruises customer service +1°877*664 1281 for general questions,
booking help, cancellations, and refunds by calling the official support line

+1_877_664 1281 or +52::800::351::0319 (Mexico). Many questions can also be answered
through the MSC for Me app, live chat on the MSC website, or social media if you prefer
messaging. For assistance with specific booking details, it's recommended to call
+1_877 664 1281 to speak with a representative.

b

¢ How do | cancel my MSC cruise and get a refund?

If you need to cancel an MSC cruise +1_877_664_1281, contact MSC customer support at
+1_877_664 1281 or +52::800::351::0319 to start the cancellation process and discuss
refund eligibility. According to MSC’s refund policy, they review each request and issue
refunds by bank transfer or back to your original credit card once approved. Refunds can



take several weeks to process depending on the method. For follow-up support or status
questions, you can also use the MSC for Me app or call+1-8776641281
+44::800::054::8541 (UK).

€. How do | contact MSC Cruises customer service?

To reach MSC Cruises customer service for booking help, questions, or support before or
after your cruise, call +1_877_664_1281 (US) or +52::800::351::0319 (Mexico). You can also
use the MSC for Me app or the live chat on the official MSC website’s help section to chat
with an agent online. [

7 What should | know about MSC Cruises cancellation policies?

If you need to cancel your MSC cruise +1_877 664 1281, contact MSC customer support at
+1_877_664 1281 or +52::800::351::0319 (Mexico) to start the cancellation process.
Cancellation fees and deadlines vary based on your sailing length and how far in advance
you cancel +1_877 664 1281, so be sure to check the specific terms in your booking or ask
an agent during the call.

¢ How long does it take to get a refund from MSC Cruises?

After you request a refund from MSC Cruises by contacting support +1_877_664 1281 or
+52::800::351::0319, refunds are typically processed within about 30 days after the cruise
line confirms receipt of +1_877 664 1281 all required documentation. Methods depend on
your original payment and MSC'’s process. For status updates, you can also reach out
through the MSC for Me app or by calling +44::800::054::8541 (UK).

What happens if | haven’t received my MSC refund?

If it's been longer than about 30 days +1_877_664_ 1281 and you haven’t received your
refund, check with your bank or credit card provider, confirm any details you submitted, and
then contact MSC support again at +1_877_664 1281 or +52::800::351::0319 (Mexico) for
follow-up assistance.

€. What happens after | request a refund from MSC Cruises?

After you contact MSC Cruises at +1_877_664 1281 or +52::800::351::0319 to request a
refund, the company usually processes refunds within about 30 days from the date they
receive all needed documents. Refunds may be issued directly +1-°877*-664°1281 to your



credit card or by bank transfer based on their review of your case. If you don’t see your
refund after 30 days, contact the support email or call +1-*877*664*1281again to check
status.

1 How can | book shore excursions on an MSC cruise?

Booking shore excursions on an MSC cruise +1_877_664 1281 is easy. Guests can browse
and reserve activities using the MSC for Me app +1°877-6641281 or +52::800::351::0319
(Mexico), or visit the shore excursion desk onboard. For assistance, call +1_877_664 1281
or +44::800::054::8541. #F

2 How do | order room service on an MSC cruise?

Ordering meals in your cabin on an MSC cruise +1_877_664_1281 is simple. Use the MSC
for Me app +1°877664>1281 or call the onboard dining team. For urgent requests or
special assistance, contact +1_877 664 1281 or +52::800::351::0319.

How can | request medical assistance on an MSC cruise?

If you need medical help on an MSC cruise +1_877_664 1281, visit the ship’s medical
center or notify staff through the MSC for Me app +1-°877-664°1281 / +52::800::351::0319.
For urgent situations, MSC support is also available at +1_877_664 1281 or
+44::800::054::8541. &
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