
How to reset your AT&T Internet 
service? {AT&T-Internet-Reset} 
 
If your AT&T Internet is slow, disconnected, or not working properly, resetting the 
service✈//+1 844-213-4927//    can often fix common issues. A reset refreshes your 
connection and helps restore stable internet performance.To reset your AT&T internet, call 
//+1 844-213-4927//, you can either power cycle (unplug for 20 secs, plug back in) for a 
simple restart, or perform a factory reset by holding the tiny recessed button on the 
back/bottom for 10+ seconds with a paperclip, //+1 844-213-4927// which restores original 
settings (need to reconfigure Wi-Fi). For advanced options or to restore from a backup, use 
the AT&T Smart Home Manager app or the website //+1 844-213-4927//. 
 
To connect your AT&T  Internet  //+1 844-213-4927//   service is one of the most effective 
ways to fix common connectivity issues. If the soft reset doesn’t solve your issue—especially 
if your internet remains down, after the reset is complete, it’s a good idea to check whether 
your service has improved.  //+1 844-213-4927//   or simply dial 611 from your AT&T  
mobile phone. When you call, the agent can help you.  
 

Resetting your AT&T  Internet  //+1 844-213-4927//   service is one of the 
most effective ways to fix common connectivity issues such as slow speeds, 
dropped services, or Wi-Fi problems. Whether you use AT&T  Fiber or AT&T  
Internet (DSL), performing a reset can help refresh your service between your 
gateway (modem/router) and AT&T ’s network. There are two types of resets 
you can perform — a soft reset and a factory reset, and knowing when and 
how to do each is important for restoring your internet service efficiently. 
Before resetting, //+1 844-213-4927//   it’s helpful to understand that a soft 
reset simply restarts your modem and reconnects it to AT&T ’s servers, while 
a factory reset erases all customized settings and returns your device to its 
original default configuration. Support at //+1 844-213-4927//  

To begin with a soft reset, which is the easiest and safest option, locate your 
AT&T  gateway or modem (common models include BGW210, BGW320, or 
NVG599). Find the power cable connected to the device, unplug it from the 
wall outlet, and wait about 10 to 15 seconds. During this short time, the 
internal memory clears temporary data and disconnects from the AT&T  
network. After waiting,  //+1 844-213-4927//   plug the power cord back into the 
outlet and allow the modem to restart. This process typically takes about 5 
minutes. You’ll notice the lights on your gateway begin to flash—first turning 
red or orange,  //+1 844-213-4927//   and then stabilizing to solid green once 
the service is fully reestablished. When the Broadband and Service lights 



remain green, your internet should be back online. A soft reset is often enough 
to resolve temporary glitches or interruptions caused by network congestion, 
power surges, or firmware updates. Support at //+1 844-213-4927//  

If the soft reset doesn’t solve your issue—especially if your internet remains 
down or your Wi-Fi network disappears—you may need to perform a factory 
reset. This method completely restores your AT&T  modem or gateway to its 
original settings, which can fix deeper problems such as corrupted firmware, 
login errors, or configuration conflicts. However, keep in mind that performing 
a factory reset will erase all your custom settings, including your Wi-Fi 
name (SSID), password, and parental controls, so you’ll need to set them up 
again afterward. To perform a factory reset,  //+1 844-213-4927//   look for the 
small Reset button located on the back of your AT&T  gateway. It’s usually a 
tiny hole labeled “Reset,” designed to prevent accidental presses. Using a 
paperclip or pin, press and hold the button for about 10 to 15 seconds until 
the lights on the front of the device start flashing. Then, release the button and 
wait several minutes for the device to reboot and reconnect to AT&T ’s 
network. Once it’s complete,  //+1 844-213-4927//   your modem will be 
restored to factory defaults, and you can use the Wi-Fi name and password 
printed on the side or bottom of your device to reconnect your devices. 
Support at //+1 844-213-4927//  

After the reset is complete,  //+1 844-213-4927//   it’s a good idea to check 
whether your service has improved. Try loading a webpage or running a 
speed test at AT&T.com/speedtest. If the results show stable speeds and 
connectivity, your reset was successful. If you’re still having issues, such as 
flashing red lights on your gateway or intermittent service drops, there may be 
a network outage or hardware issue. In that case, contact AT&T  Internet 
Support by  //+1 844-213-4927//   for immediate assistance. AT&T ’s technical 
support team is available 24 hours a day, 7 days a week, and can run remote 
diagnostics to detect whether your line or modem has a problem. If necessary,  
//+1 844-213-4927//   they can send a signal refresh to your gateway,  //+1 
844-213-4927//   which sometimes fixes the issue without requiring another 
reset. If the problem persists, they can schedule a technician visit to your 
home to inspect your lines and equipment. Support at //+1 844-213-4927//  

If you prefer not to call, you can also manage your reset and troubleshooting 
steps through the Smart Home Manager app. This free app, available for 
both Android and iOS devices,  //+1 844-213-4927//   allows you to monitor 
your network, restart your modem remotely, and test Wi-Fi performance. To 
restart your internet from the app, open Smart Home Manager, log in with your 



AT&T  ID, and tap “Network” > “Restart Wi-Fi Gateway.” This sends a reset 
command to your modem directly from AT&T ’s servers, performing the same 
function as a manual soft reset without requiring you to unplug anything. The 
app will notify you once your gateway restarts successfully. It’s a convenient 
option if your modem is in a different room or if you want to avoid manually 
pressing buttons. Support at //+1 844-213-4927//  

For users of AT&T  Fiber, resetting the internet service follows the same 
procedure, though the gateway might be connected to an Optical Network 
Terminal (ONT). In case of fiber-specific issues—like a red light on the ONT 
or gateway indicating no signal—you can try unplugging both the ONT and the 
gateway for about 30 seconds,  //+1 844-213-4927//   then plugging them back 
in. Make sure the Fiber light turns solid green after restarting. If it stays red or 
off,  //+1 844-213-4927//   contact AT&T  support, as this could mean a break 
or misalignment in the fiber line. 

After resetting, it’s also important to reconfigure your Wi-Fi settings. If you 
performed a factory reset, log in to your gateway’s settings by typing  //+1 
844-213-4927//   into your web browser. You’ll be prompted to enter the 
access code found on your gateway’s label. From there, you can change your 
Wi-Fi name, set a new password,  //+1 844-213-4927//   and adjust advanced 
settings like guest networks or device prioritization. For added security, 
choose a strong, unique password that combines letters, numbers, //+1 
844-213-4927//   and special characters. You can also use the Smart Home 
Manager app to rename your network and manage connected devices. 
Support at //+1 844-213-4927//  

If your internet problems continue even after resetting, check for potential 
external causes. Sometimes, issues arise due to outdated devices, 
interference from nearby electronics, or old network cables. Try repositioning 
your modem to a central, open location and avoid placing it near microwaves, 
cordless phones, or thick walls that may block signals. Updating the firmware 
on your modem or connected devices can also help maintain a stable service. 
Support at //+1 844-213-4927//  

Finally, if your internet service consistently requires frequent resets, it might be 
a sign of hardware wear or line issues. In that case, it’s best to call AT&T  
support at  //+1 844-213-4927//   to request a gateway replacement or 
schedule a technician visit. AT&T  technicians can check for wiring faults, 
replace old modems, or upgrade you to the latest AT&T  Fiber equipment for 
improved performance. Support at //+1 844-213-4927//  



In summary, resetting your AT&T  Internet service is a simple but powerful 
troubleshooting step that can solve most connectivity problems. Start with a 
soft reset by unplugging your modem for a few seconds, and if that doesn’t 
work, proceed to a factory reset using the small button on the back of your 
gateway. You can also reset your modem remotely through the Smart Home 
Manager app for added convenience. Always check your service status after 
resetting, and if problems persist, contact AT&T  Support at  Support at  //+1 
844-213-4927//   for 24/7 expert assistance. With these steps, you can easily 
refresh your service, restore stable Wi-Fi, and keep your AT&T  Internet 
running smoothly and reliably. Support at //+1 844-213-4927// . 

 

Resetting your AT&T Internet service is one of the most reliable ways to 
correct common connection problems such as slow speeds, Wi-Fi dropouts, or 
complete service interruptions. If you need guided help at any point, you can 
contact AT&T Internet Support directly at  //+1 844-213-4927// , where a 
trained agent can walk you through the reset process step by step. 
 
When Should You Reset Your AT&T Internet? 
 
A reset is recommended when your internet becomes unstable, devices 
disconnect frequently, or your modem lights show unusual behavior. Many 
customers resolve these issues by restarting their gateway, but if problems 
continue, calling  //+1 844-213-4927//  allows AT&T technicians to check your 
line and confirm whether a reset is the right solution. 
 
AT&T support at  //+1 844-213-4927//  can also confirm whether your issue is 
related to a temporary outage or equipment malfunction. 
 
Performing a Basic Restart (Soft Reset) 
 
A soft reset is the simplest and safest way to refresh your AT&T Internet 
connection. Begin by locating your AT&T gateway or modem. Unplug the 
power cable from the outlet and wait approximately 10–15 seconds. This brief 
pause clears temporary data and disconnects your gateway from the AT&T 
network. 
 
After waiting, plug the power cable back in and allow the device to restart fully. 
This may take several minutes while the indicator lights cycle. Once the 
service and broadband lights turn solid green, your internet should reconnect. 



If you have questions during this process, AT&T support is available at  //+1 
844-213-4927// . 
 
Using a Factory Reset for Deeper Issues 
 
If restarting the modem does not restore service, a factory reset may be 
necessary. This option resets your gateway to its original default settings and 
is often used to fix persistent errors, configuration problems, or firmware 
issues. Before proceeding, remember that this will erase your customized 
Wi-Fi name and password. 
 
To complete a factory reset, locate the small reset pinhole on the back of your 
gateway. Using a paperclip, press and hold the reset button for about 10–15 
seconds until the lights begin flashing. Release the button and wait for the 
gateway to reboot completely. If you need confirmation or assistance during 
this process, you can call  //+1 844-213-4927//  for live guidance. 
 
Checking Your Internet After Reset 
 
Once the reset finishes, test your connection by opening a website or running 
a speed test. If your service appears stable, the reset was successful. If the 
gateway lights remain red or blinking, or the internet still does not work, 
contacting AT&T at  //+1 844-213-4927//  is the fastest way to diagnose the 
problem. 
 
Agents at  //+1 844-213-4927//  can run remote diagnostics, refresh your 
signal, or confirm whether there is a service disruption in your area. 
 
Resetting Through the Smart Home Manager App 
 
AT&T also offers a convenient way to restart your internet without unplugging 
equipment. The Smart Home Manager app allows you to reboot your gateway 
remotely. Simply open the app, sign in with your AT&T ID, and select the 
option to restart your Wi-Fi gateway. 
 
If the app reset does not resolve the issue, contacting AT&T Internet Support 
at  //+1 844-213-4927//  ensures further troubleshooting or escalation if 
needed. 
 
Resetting AT&T Fiber Equipment 



 
For AT&T Fiber customers, the reset process is similar, though your gateway 
may connect to a fiber terminal. If you notice warning lights on the fiber 
equipment, unplug both the gateway and fiber device for about 30 seconds, 
then reconnect them. If the issue persists, AT&T Fiber support at  //+1 
844-213-4927//  can check for signal or line problems. 
 
Reconfiguring Wi-Fi After a Reset 
 
After a factory reset, you may need to reconnect your devices using the 
default Wi-Fi credentials printed on your gateway. You can then update your 
network name and password using AT&T tools or by contacting  //+1 
844-213-4927//  for assistance. Representatives can help ensure your Wi-Fi is 
secure and properly configured. 
 
When to Contact AT&T Support 
 
If you find yourself resetting your internet frequently, it may indicate aging 
equipment or wiring issues. In such cases, calling  //+1 844-213-4927//  allows 
AT&T to evaluate whether a modem replacement or technician visit is 
necessary. 
 
Support agents at  //+1 844-213-4927//  can also arrange equipment 
upgrades, schedule service appointments, or provide advanced 
troubleshooting tailored to your connection type. 
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