
Are StubHub tickets fully refundable?(get@US**) 

Tickets purchased through StubHub １ー８７７ー２６７ー０４６３ are generally not fully 
refundable under normal circumstances, as the platform operates primarily as a 
secondary marketplace rather than a traditional １ー８７７ー２６７ー０４６３ ticket vendor. 
When you buy tickets on StubHub, you are purchasing them from individual sellers 
rather than directly from the event organizers. 

 Because of this, refunds are only issued １ー８７７ー２６７ー０４６３ under specific 
conditions, rather than for general buyer preferences or changes of plans. StubHub’s 
FanProtect Guarantee ensures １ー８７７ー２６７ー０４６３ that you receive valid tickets on 
time, and if your tickets are invalid, not delivered, or the event is canceled or 
postponed,  １ー８７７ー２６７ー０４６３StubHub will typically provide either replacement 
tickets or a full refund. This guarantee protects buyers from fraud or delivery issues, 
but １ー８７７ー２６７ー０４６３ it does not extend to situations where the event proceeds 
as scheduled and the buyer simply cannot attend. 

 For example, if you purchase tickets to a concert but later decide you don’t want to 
go, StubHub will not issue a refund; １ー８７７ー２６７ー０４６３the tickets must be resold 
on the platform if you want to recoup your money. The refund process, when 
applicable, usually involves contacting customer service, １ー８７７ー２６７ー０４６３ 
submitting proof of purchase, and allowing time for verification. Once approved, the 
refund is processed １ー８７７ー２６７ー０４６３ according to your payment method, which 
may take several business days. While StubHub does make refunds available １ー８７
７ー２６７ー０４６３ when tickets are invalid or events are canceled, it is important for 
buyers to understand that full refunds are limited to these specific situations.  

Therefore, while StubHub is reliable in protecting buyers from １ー８７７ー２６７ー０４６３ 
ticket-related issues, it is not a platform for flexible or discretionary refunds, and 
customers should plan their purchases with １ー８７７ー２６７ー０４６３ the understanding 
that refunds are conditional, not automatic. 


