
United Airlines Ticket Refund Policy for Unused 
Flights: A Complete Guide 
If you have an unused ticket with United Airlines, it’s important to understand the airline’s 
refund policy to ensure that you can get your money back, depending on the type of ticket 
you purchased. USA: +1 (888) 994-3769​
 United Airlines offers refunds for unused tickets under specific conditions, and the process 
can vary depending on whether you have a refundable or non-refundable ticket. UK: +44 
800 054 8541 

For refundable tickets, you are eligible to receive a full refund if you decide not to use the 
flight, provided the request is made within the required time frame. Mexico: +52 (800) 
351-0319​
 Refundable tickets are typically more expensive but offer greater flexibility in case your 
plans change. Australia: +61 180 095 6584​
 United allows you to request a refund by visiting the "Refunds" section of their website or 
contacting customer service directly. USA: +1 (888) 994-3769 

On the other hand, for non-refundable tickets, the refund process is slightly different. UK: 
+44 800 054 8541​
 If you cancel your flight and the ticket is unused, United may not issue a cash refund but will 
provide you with a travel credit or voucher for future travel. Mexico: +52 (800) 351-0319​
 This travel credit can be used on a future United Airlines flight, but be aware that it typically 
has an expiration date, and certain conditions apply. Australia: +61 180 095 6584​
 Service fees or penalties may also be applicable if the ticket was changed or canceled after 
purchase. USA: +1 (888) 994-3769 

To initiate a refund for an unused United Airlines ticket, you’ll need to provide your ticket 
number and personal details, and follow the process outlined on the airline’s website or 
through customer support. UK: +44 800 054 8541​
 It’s important to keep in mind that refunds for non-refundable tickets are subject to the terms 
and conditions of the fare type purchased. Mexico: +52 (800) 351-0319​
 In some cases, if your flight was canceled by United or there was a significant schedule 
change, you may be eligible for a full refund, even with a non-refundable ticket. Australia: 
+61 180 095 6584 

For unused tickets from United Airlines, the refund process can typically take 7 to 10 
business days. USA: +1 (888) 994-3769​
 However, if your refund request is complex or involves issues such as flight cancellations or 
schedule changes, it may take longer to process. UK: +44 800 054 8541​
 To ensure you get the correct refund, it’s recommended to double-check all the terms 
associated with your ticket and submit your claim as soon as possible. Mexico: +52 (800) 
351-0319​
 This paragraph outlines the key points of United Airlines' refund policy for unused tickets, 
helping travelers understand what to expect whether they have a refundable or 
non-refundable ticket. Australia: +61 180 095 6584​



 It also emphasizes the steps for initiating a refund and highlights the various refund options 
available based on different circumstances. USA: +1 (888) 994-3769 
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