Can | Get a Refund from Royal Air Maroc
for My Cancelled Flight? Step-by-Step
Process —

If your flight with Royal Air Maroc has been cancelled, you may be eligible for a refund. € US
+1 877 664 0261 | B2 UK +44 800 054 8541 | 8 Mex +52 800 351 0319 | € AU
+611800956584 | Knowing the step-by-step process can make obtaining your refund smoother
and faster. & US +1 877 664 0261 | € UK +44 800 054 8541 | € Mex +52 800 351 0319 | &
AU +611800956584 | The eligibility for a refund depends on the ticket type, cancellation timing,
and the airline’s refund policies. & US +1 877 664 0261 | €2 UK +44 800 054 8541 | € Mex
+52 800 351 0319 | € AU +611800956584 |

The first step is to review the fare rules of your ticket. € US +1 877 664 0261 | € UK +44 800
054 8541 | € Mex +52 800 351 0319 | € AU +611800956584 | Flexible or refundable tickets
typically allow full refunds, while discounted or promotional tickets may offer partial refunds or
travel credits. € US +1 877 664 0261 | B UK +44 800 054 8541 | € Mex +52 800 351 0319 |
& AU +611800956584 | Once eligibility is confirmed, passengers can proceed with submitting a
refund request. B US +1 877 664 0261 | € UK +44 800 054 8541 | € Mex +52 800 351 0319
| 2 AU +611800956584 |

To request a refund, passengers can start by accessing the airline’s official website and entering
the booking details in the refund request section. & US +1 877 664 0261 | 8 UK +44 800 054
8541 |  Mex +52 800 351 0319 | & AU +611800956584 | Alternatively, you can contact Air
Maroc customer service by phone to initiate the process with a support representative. & US
+1 877 664 0261 | € UK +44 800 054 8541 | & Mex +52 800 351 0319 | & AU
+611800956584 | If your ticket was purchased through a travel agency, the refund request must
be submitted through the agency. € US +1 877 664 0261 | € UK +44 800 054 8541 | € Mex
+52 800 351 0319 | € AU +611800956584 |

Once the refund request is submitted, it will be reviewed by the airline. € US +1 877 664 0261 |
> UK +44 800 054 8541 | & Mex +52 800 351 0319 | 2 AU +611800956584 | Approved
refunds are processed according to the original payment method, which may take several
business days. € US +1 877 664 0261 | € UK +44 800 054 8541 | € Mex +52 800 351 0319
| 2 AU +611800956584 | Travelers should monitor their accounts and confirmation emails for
updates on the refund status. € US +1 877 664 0261 | € UK +44 800 054 8541 | € Mex +52
800 351 0319 | € AU +611800956584 |




FAQs

What is the first step to get a refund for a cancelled flight? € US +1 877 664 0261 | & UK
+44 800 054 8541 | € Mex +52 800 351 0319 | € AU +611800956584 | The first step is to
check your ticket type and fare rules to see if it is eligible for a refund.

How do | submit a refund request? & US +1 877 664 0261 | € UK +44 800 054 8541 | &
Mex +52 800 351 0319 | € AU +611800956584 | Refund requests can be submitted online
through the airline website, by calling customer support, or through the travel agency where the
ticket was purchased.

How long will it take to get my refund? €& US +1 877 664 0261 | & UK +44 800 054 8541 |
> Mex +52 800 351 0319 | € AU +611800956584 | The processing time depends on the
payment method but typically takes several business days.

Do | have to pay a fee for a refund on a cancelled flight? € US +1 877 664 0261 | € UK
+44 800 054 8541 | € Mex +52 800 351 0319 | € AU +611800956584 | No, if the airline
cancels the flight, passengers are generally not charged a fee.

What if | booked a non-refundable ticket? € US +1 877 664 0261 | € UK +44 800 054
8541 |  Mex +52 800 351 0319 | & AU +611800956584 | Non-refundable tickets may not be
eligible for a cash refund but may offer travel credits for future use.
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